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Modern Slavery and Human Trafficking Statement

This statement is made pursuant to section 54(1) of the United Kingdom Modern Slavery Act 2015
for the year ended 30 June 2017.

Modern Slavery represents significant human rights abuses and encapsulates slavery, servitude
and forced or compulsory labour and human trafficking.

The Helloworld Travel Limited group is committed to implementing policies and procedures that
meet its ethical and moral obligations to end Modern Slavery.

Helloworld Travel Limited is a leading Australian and New Zealand travel distribution company,
comprising retail travel franchise operations, destination management services (inbound), air
ticket consolidation, wholesale, corporate and online operations. This includes “Helloworld
Travel”, Australia’s largest network of franchised travel agents, as well as our Corporate, Associate,
Affiliate and Travel Broker networks, Qantas Holidays, Go Holidays in New Zealand, AOT Inbound,
ATS Pacific, ETA, QBT, Sunlover Holidays and Insider Journeys.

“Helloworld Travel” is a nationwide network of independently owned and operated retail travel
agencies offering Australia and New Zealand outstanding service, and the best value, tailor-made
leisure and corporate travel experiences.

The group has over 2000 staff located in Australia, New Zealand, Fiji, the USA, South East Asia,
India and UK/Europe.

It is a fundamental principle of Helloworld Travel that all business dealings and interactions with
all employees, clients, customers, suppliers, and the general public are conducted professionally,
legally, ethically, with honesty and integrity at all times. This principle is reflected in the group’s
Code of Ethics and Conduct. This includes the requirement for employees to make clear to all
suppliers and potential suppliers that Helloworld Travel expect them to compete honestly and
fairly and employees to use their personal judgement to determine whether something is right or
wrong and acting on this accordingly.

Steps to prevent Modern Slavery

Helloworld Travel will continue to develop and improve policies, procedures, practices and
requirements for monitoring, assessing and implementing frameworks that address issues of

Modern Slavery.

This statement was approved by the Board of Helloworld Travel Limited.
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